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UX Design Consultant with a strong methodological focus on 
requirements analysis, user-centered design, and accessible 
UI design, bridging the gap between business units, 
development, and users.

EDUcation
User Experience Design M.Sc.

UX/UI Design Consultant at Sopra Steria
Ingolstadt University of Applied Sciences
Oct. 2022 – March 2024
Online Medien B.Sc.
Furtwangen University
Oct. 2018 – Aug. 2022

ux & Methoden

Public Sector

Analysis of the functional and technical requirements of existing business 
processes and their translation into user-centered concepts, information 
architectures, and wireframes. Development of UI designs and prototypes to 
serve as a basis for implementation by business units and the development 
team, including the creation of a design library and ensuring WCAG-compliant 
accessibility.

since Jan. 2025 

User Research
Wireframing & Prototyping Homeland Security Sector, Einsatzleitsystem Apr. 2024 – Dec. 2024

Requirements Analysis & Information 
Architecture
User Testing & Evaluation
Accessibility

Further development of a complex operations management system through the 
design of wireframes and UI concepts in close collaboration with the 
development and business analysis teams. Analysis of user tests, identification 
of specific improvements to the user experience, and creation of user-friendly 
documentation for system implementation.

tools
Figma / Adobe XD / Axure RP / Adobe Suite UX/UI Design working student & Master’s Student at Sopra Steria
Miro / FigJam
Jira / Confluence

Additional skills
Practical knowledge of web analytics
Basic Understanding of Web Development

Homeland Security Sector, Einsatzleitsystem

Developing new approaches to address user requirements in a safety-critical 
system, as well as supporting the UX redesign through wireframes and user 
testing. Conducting a qualitative analysis of the results and writing a 
practice-oriented master ’s thesis on the effectiveness of user involvement in 
the later stages of the UX process.

Feb. 2023 – Apr. 2024

Certificates
Interaction Design Foundation: SEA working student at Mediabrand
Agile Methods for UX Design
Affordances: Designing Intuitive User Interfaces
UX Management: Strategy and Tactics 
Service Design

Apr. 2022 – Feb. 2023

Management of SEA campaigns, including analysis of relevant performance 
data and the development of a data-driven understanding of user-centered 
optimization of digital touchpoints.

SEA working student at GroupM

Dec. 2020 – Aug. 2021

Intern Digital Marketing at GroupM

Sep. 2019 – Feb. 2020

https://www.linkedin.com/in/luci-fischer-9319b51a4/

